Rajgurunagar Sahakari Bank Ltd

Customer Complaint Lodging & Escalation Framework

Customer Lodges
Complaint Through:
1. Customer Care Number -
8600992100
2. Branch Visit
3. Bank Website -
https://rajgurunagar.bank.in
(Lodge a Complaint link)
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Note: The bank shall l
endeavor to resolve all

complaints within 30 days
of receipt. Customers are
requested to provide
complete details and
reference number for faster
processing.

RBI OMBUDSMAN SCHEME
Portal: cms.rbi.org.in
Email: crpc@rbi.org.in

Helpline: 14448




